DonorNet® User Session “Smooth Sailing with DonorNet”- NATCO 2008 feedback

Around thirty DonorNet® users, representing both the OPO and transplant communities, voluntarily
attended this educational session on Tuesday August 12, from 6 -9p.m. UNOS staff kicked the evening
off by answering specific questions from the audience and presenting slides covering some new
DonorNet® features. As the evening progressed, a spirited and enlightening dialogue ensued between

the OPO and the transplant center professionals.

A total of 29 completed surveys were received from the session. The results are tabled below:

Mark your responses to the following questions Strongly Agree Somewhat Disagree
with an “X” in the appropriate column Agree Agree
The material presented will help me with my job. 16 4
The presenters were knowledgeable & helpful 19 1 0
| was unaware of some of the items presented. 10 15 3
| would recommend this session be offered at 20 9 0 0
other venues
TOTALS 65 41 8 2

What other topics would you like to see presented in this manner?

TIEDI
New user orientation

e Audit information, what UNOS is looking for; maybe a presentation with Q&A

e Basics training
e Anything new

e  Ability to upload/view ECHOS — would improve acceptance/or decline time

Comments:

e Thisis a great session - wish all users were trained properly
e | thought the dialog between TXC and OPO was excellent

e | am on the OPO side and it was helpful to see/hear the TXC side/comments

e Great discussion!

Uploads of more technical data needs to be explained and taught in a web based meeting
A NATCO plenary session on DonorNet updates for both TXC and OPO.




