
Contact_Management  Monday, January 14, 2008  

 

Page 1 of 76  

 

 

Title 

Text Captions: Online Training 

 

DonorNet®  

Contact Management 

 

Estimated Playing Time - 20 minutes 

 

(Tutorial Updated:  01/14/08) 
 

 

Slide 2 

Text Captions: What to Expect 

§  Instructions on how to navigate the tutorial 

§  Introduction to the topic 

§  Expected outcomes of this training 

§  Demonstration in UNet that you watch 

§  Short quiz 

§  Closing 
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Slide 3 

Text Captions: Tutorial Instructions 

To restart the tutorial, click on the Rewind button. 

To go back one slide, click on the Back button. 

To resume the tutorial, click on the Play button. 

To pause the tutorial, click on the Pause button. 

To go forward one slide, click on the Forward button. 

To end the tutorial, click on the Exit button. 

To view tutorial information, click on the i button. 
 

 

Introduction 

Text Captions: Introduction 

The OPTN contract requires "... a work plan that describes the design, 
development, testing, installation, and documentation of an automated 
system that will immediately match transplant candidates to organ donors; 
electronically notify transplant programs of available compatible organs; 
and collect data on transplant candidates, deceased and living donors, 
eligible donors, and transplant recipients." 
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Resolution 

Text Captions: Resolution 

The OPTN approved the following resolution on June 2005. 

 

RESOLVED, that a system for simultaneous, electronic organ offers and 
responses be established by January 1, 2007. 

 

 

Purpose 

Text Captions: Purpose 

The purpose of the Contact Management application is to enable TXCs to 
add contacts and set primary and secondary on-call contacts. The 
DonorNet electronic notification system draws information from the Contact 
Management application to send notifications to the appropriate contacts 
who are on-call. 
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Outcomes 

Text Captions: Outcomes 

By the end of this training, you will be able to: 

§  Add a new contact 

§  Enter contact methods 

§  Test contact methods 

§  Edit contacts 

§  Set on-call contacts 

§  Edit on-call contacts 

§  Delete a contact 
 

 

Demonstration - Access 

Text Captions: Demonstration 

Accessing Contact Management 
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Slide 9 

Text Captions: To access Contact Management, click on the DonorNet 
icon. 

 

 

Slide 10 

Text Captions: The DonorNet page displays. 

Next, select Notification from the menu bar. 

 

 

 



Contact_Management  Monday, January 14, 2008  

 

Page 6 of 76  

 

Slide 11 

Text Captions: If Contact Management is grayed-out, you do not have 
access to this application. Contact your UNet Site Administrator to 
determine if you should have access to this area. 

If you have access, you may be granted either Read Only or Full access to 
this area, depending on your need. 

Select Contact Management from the Notification drop-down menu. 
 

 

Slide 12 
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Slide 13 
 

 

Slide 14 

Text Captions: The Contact Management page displays. 
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Slide 15 

Text Captions: The On-Call View tab displays the contacts for your center. 
It also shows who is the primary and secondary contact. 

The Add Contact tab allows you to add new contacts. 

The Edit Contact tab allows you to edit existing contacts or to search for a 
contact. 

 

 

Demonstration - Add UNet 

Text Captions: Demonstration 

Adding a UNet Contact 
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Slide 17 

Text Captions: To add a contact, click on the Add Contact tab. 
 

 

Slide 18 

Text Captions: The User Type allows you to distinguish between UNet 
contacts and Non UNet contacts. 

A Non UNet Contact is an individual, group or device that is not registered 
with UNOS. Choose this option to add a call center or shared cell phones, 
PDAs and pagers. 

UNet Contact is pre-selected. A UNet contact is someone who is registered 
with UNOS. 
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Slide 19 

Text Captions: To add a contact, you may search by Name and Institution 
or just by Institution. 

Required fields are marked with an asterisk. 

Click the arrow to display the drop-down list. 
 

 

Slide 20 

Text Captions: Select the appropriate Institution from the drop-down list. 

 

 

 


