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Title Slide 

Text Captions: Released:  07/11/2007 

 

(Estimated Running Time - 15 minutes) 
 

 

Slide 2 

Text Captions: What to expect in this e-learning module 

Instructions on how to navigate the e-learning module 

Expected outcomes of this training 

Introduction to the topic 

Simulation in UNet that you complete 

Review and assessment 

Survey 

Additional Resources 

Closing 
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ELM Instructions 

Text Captions: E-learning module navigation instructions 

To restart the e-learning module, click on the Rewind button. 

To pause the e-learning module, click on the Pause button. 

To resume the e-learning module, click on the Play button. 

To go back one slide, click on the Back button. 

To go forward one slide, click on the Forward button. 

Indicates the progress of the e-learning module. 

To end the e-learning module, click on the Exit button. 

To view e-learning module information, click on the i button. 
 

 

Training Outcomes 

Text Captions: Training outcomes 

By the end of this e-learning module, you will be able to: 

 

Enter and save a contact number for all organ programs 

 

Enter and update the contact number when running a match 

 

Update the contact number on the match results page 
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Intro OPO Contacts 

Text Captions: Introduction 

The OPO contact number provides TXCs with the phone number of the 
OPO user who sent the electronic notification. 

This contact number can be used by the on-call personnel when they have 
questions about the organ offer. 

 

 

Location 1 

Text Captions: OPO Contact Numbers 

The OPO contact number can be entered in three (3) locations: 

OPO Notification Default Contact Numbers 

The contact number is entered and saved as the "default" contact number. 
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Location 2 

Text Captions: OPO Contact Numbers 

The OPO contact number can be entered in three (3) locations: 

Matches Tab - Run a new match 

The contact number can be entered or updated when running a match. 
 

 

Location 3 

Text Captions: OPO Contact Numbers 

The OPO contact number can be entered in three (3) locations: 

Match Results Page - Contact Number Section 

The contact number may be updated before sending an electronic 
notification. 
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Default 1 

Text Captions: OPO Contact Numbers - Default 

The contact number can be used by the on-call personnel when they have 
questions about the organ offer. 

The contact number is entered and saved as the "default" contact number. 

The contact number will display when running a match. A contact number is 
required when running a match. 

The default (saved) contact number is optional. 

A default (saved) contact number is useful for OPOs with contact numbers 
that seldom change. 

 

 

Default 1a 

Text Captions: OPO Contact Numbers - Default 

You may enter and save one contact number that applies to all organs, or 

You may enter different numbers for each organ. 
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Run 1 

Text Captions: OPO Contact Numbers - Run a Match 

The contact number can be used by the on-call personnel when they have 
questions about the organ offer. 

If a contact number was entered (saved) for the default contact number, it 
will display when running a match. 

A contact number is required when running a match. 

This contact number displays on the match results page. 
 

 

Run 1a 

Text Captions: OPO Contact Numbers - Running a Match 

If a default (saved) contact number has been entered previously, it displays 
in the Run a new match section. 
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Run 1b 

Text Captions: OPO Contact Numbers - Running a Match 

If you will be available at a different number, you may enter your current 
number before you run the match. 

 

 

Run 1c 

Text Captions: OPO Contact Numbers - Running a Match 

If there is no default (saved) number, you must enter your contact number 
before you run the match. 
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Match 1 

Text Captions: OPO Contact Numbers - Match Results 

The contact number can be used by the on-call personnel when they have 
questions about the organ offer. 

If a contact number was entered (saved) for the default contact number, it 
will display on the match results page. 

You may change the contact number on the Match Results page before 
you send the electronic notification. 

This is a helpful feature if someone else ran the match using their contact 
number or you are available at a different contact number after running the 
match. 

 

 

Match 1a 

Text Captions: OPO Contact Numbers - Match Results 

This is where the contact number will display on the Match Results page. 
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Match 1b 

Text Captions: OPO Contact Number - Match Results 

To change the contact number after the match has been run, click on the 
phone icon to display the Contact Number section. 

 

 

TXC View 1 

Text Captions: TXC Views 

The TXCs will see the contact number in the following locations: 

The Match Results page 
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TXC View 2 

Text Captions: TXC Views 

The TXCs will see the contact number in the following locations: 

The Make an Organ Offer section on the Match Results page 
 

 

TXC View 3 

Text Captions: TXC Views 

The TXCs will see the contact number in the following locations: 

The Organ Offer section on a mobile device 
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Security 

Text Captions: OPO Default Contact Numbers - Access Permissions 

All OPO users with access permissions to edit PTR data will have access 
to: 

Enter the default (saved) OPO contact numbers 

Enter and update the contact number in the Run a new match section. 

Update the contact number on the Match Results page 
 

 

Simulation 

Text Captions: Simulation 

The simulation section allows you to practice: 

Entering and saving the default OPO contact numbers 

Changing the contact number when you run a match 

Changing the contact number on the match results page 

Follow the on-screen instructions. 
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Default A1 

Text Captions: For this simulation, you will start in DonorNet. 
 

 

Default A2 

Text Captions: To display the Notification drop-down menu, move your 
mouse over Notification. 

 

 

 


