Console TXC Wednesday, November 14, 2007
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DonorNet®
TXC Organ Offer Notification Console

Estimated Rurning Time - 8 minutas

Released: 11/14/2007 Click to start

Title Slide
Text Captions: Released: 11/14/2007

Estimated Running Time - 8 minutes
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What to expect in this e-learning module

» Instructions on how to navigate the e-learning module
» Expected outcomes of this training

» Introduction to the topic

» Review of the topic

* Assessment

+ Survey

» Additional Resources

» Closing

Click to continue

What to expect

Text Captions: What to expect in this e-learning module
Instructions on how to navigate the e-learning module
Expected outcomes of this training

Introduction to the topic

Review of the topic

Assessment

Survey

Additional Resources

Closing
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E-learning module navigation instructions
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Click to continue

ELM Instructions

Text Captions: E-learning module navigation instructions

To restart the e-learning module, click on the Rewind button.
To pause the e-learning module, click on the Pause button.
To resume the e-learning module, click on the Play button.
To go back one slide, click on the Back button.

To go forward one slide, click on the Forward button.
Indicates the progress of the e-learning module.

To end the e-learning module, click on the Exit button.

To view e-learning module information, click on the i button.
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Training outcomes

By the end of this e-learning module, you will be able to:

» Understand the role of the TXC Console
s Locate the TXC Console

» Locate the Provisional Acceptances list

Click to continue

Training Outcomes
Text Captions: Training outcomes
By the end of this e-learning module, you will be able to:

Understand the role of the TXC Console
Locate the TXC Console
Locate the Provisional Acceptances list
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Introduction - TXC Console

The TXC Console assists the TXC in managing notifications
across multiple donors by providing summarized statuses of
recent notifications.

The console appears either after the OPO has sent out the
first electronic notification on a match for a donor or after
an organ offer response has been entered.

The console has three (3) sections based on notification
and evaluation statuses,

Click to continue

Intro Console 1
Text Captions: Introduction - TXC Console
The TXC Console assists the TXC in managing notifications across multiple donors by providing summarized statuses of recent notifications.

The console appears either after the OPO has sent out the first electronic notification on a match for a donor or after an organ offer response has
been entered.

The console has three (3) sections based on notification and evaluation statuses.

Page 5 of 28



Console TXC Wednesday, November 14, 2007

TXC Console

‘ The TXC Console displays at the top of l

' the DonorNet home page.
Organ Offers ‘, pag (?)
CCCC-TX1-UCLA Medical Center
Active Hotifications - Offers from the last 5 davs - Total 1 S
OPO Donor Organ | | Notification
¥ D~ >, : Yo . . Time Remaining ~
The console is divided into three (3) sections. = i
COPO Y183 LU ] 00:56:58
Under Evaluation - Offer -
OPO Donor Organ Match Allocation =Zof Evaluation Initial Evaluator ~
¥ D~ 4 D~ Status ~ Incomplete Time
Responses ~ Remaining ~
COPO Y183 PA 905522 InProgress 4 00:45:36 Mister, Bill
Evaluation Complete - Offers from the last 5 days - Total 3
OPO Donor Organ Match Allocation Provisional Refusal Acceptance Match Run Initial Hotification
o D~ \ D~ Status ~ Acceptance % Date and Time Date & Time ~
COPO JY183 LI 905538 Complete 2 624 1] 1042672007 1042672007
10:12:36 AM 10:28:35 AM

Click to continue

TXC Console 1

Text Captions: TXC Console

The TXC Console displays at the top of the DonorNet home page.
The console is divided into three (3) sections.
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TXC Console - Active Notifications

( = “Anv organ offer that has not vet ‘
Thelbeen evaluated is considered an

Organ Offers surm Active Notification. ’

CCCC-TX1-UCLA Medical Cente

©)

Active Hotifications - Offers from the last 5 days - Total 1

OP0O Donor Organ Match Allocation |Primary Secondary Hotification
- D~ ; D~ Status ~ Hotified ~  Hotified
COPO Y183 LU 9505548 | InProgress 8 Motified

Hotification
Acknowledged ~ Time Remaining ~

00:56:58

Under Evaluation - Offers from the last 5 days -Tf 415 1

s | b~ Status~  Indjndicates

OPO Donor Organ Match Allocation =3 In this exa
has been

COPO Y183 PA 905522 InProgress 4

The Secondary on-call contact:
has not been notified.

ry

Evaluation Complete - Offers from the last 5 days - Total 3

OPO Donor Organ Match Allocation Provisional Refusal Acceptance Match Run
i D~ 7z D~ Status ~ Acceptance ¥

v

10/26/2007
10:12:36 AM

COPO UJY183 LI 905538 Complete 2 624 0

Initial Hotification

Date and Time Date & Time ~

1042612007
10:28:35 AM

TXC Console 2

Text Captions: TXC Console - Active Notifications

The first section provides a summary of Active Notifications.

Any organ offer that has not yet been evaluated is considered an Active Notification.

The Active Notifications section also indicates if the Primary and Secondary on-call contact has been notified.
In this example, the check mark indicates that the Primary on-call contact has been notified.

The Secondary on-call contact has not been notified.
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TXC Console - Active Notifications

=%

i l 1
There are three (3) possible stahuses for the 5

: i £ "ff I
2t Notification Acknowledged column. =

CCCC-TX1-UCLA Me
Active Hotifications - Offers from the last 5 days - Total 1

OPO Donor  Organ Mateh | Allocation  Primary Secondary Hotification Hotification
T I ~ ki I ~ Status - Hotified ~ Hotified ~ Acknowledged ~ | Time Remaining -
COPCO U183 LU 905548 | In Progress W PMatjfied 005655
Under E\raluation/_-_ {fers from the last § daws - Tatal A £ 77 L.
oro ponor | Exceed Notification Time Limit means the | initial Evaluator -
[l TXC has not started the evaluation of the
T T Oﬂgaﬂ nger Wllthm the 1-hour time limit e B
Evaluation Com allowye Y pOlicy. o
OF0 Donor  Organ Match  Allocation  Provisional Refusal Acceptance Match Run Initial Hotification
i I - - D - Status ~ Acceptance I Date and Time Date & Time -
COPO U183 U 905538 | Complete 2 624 u} 1 Qi2E/2007 10i26/2007

10:12:36 46 10:28:35 &M

TXC Console 3

Text Captions: TXC Console - Active Notifications

There are three (3) possible statuses for the Notification Acknowledged column.

Notified means the TXC did not press 1 at the end of the voice notification.

Notified Acknowledged means the TXC pressed 1 at the end of the voice notification.

Exceed Notification Time Limit means the TXC has not started the evaluation of the organ offer within the 1-hour time limit allowed by policy.
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TXC Console 3a

TXC Console - Active Notifications

Organ Offers {.3:

CCCC-TX1-UCLA Medical Center
Active Hotifications - Offers from the last 5 days - Total 1

OGP0 Donor Organ Match  Allocation  Primary Secondary Hotification Hotification
T I ~ E D ~ Status - Hotified ~ Hotified ~ Acknowledged = | Time Remaining =
COPCO U183 LU H05548 | In Progress [wr Motified 00 56:55
Under Evaluation - Oﬁe;s from the last 5 dawvs - Total 1 // - | .
0P0 Donor  Organ| The status in the Notification t, the TXC r-
{l= Acknowledged column changes to the match F
S TR Exceeded Notification Time Limit. pffer. AL
Evaluation Complete - Offers from aluating the

OGP0 Donor Organ Match Al Qrgan Oﬂ:er Wimiﬂ &0 minUteg,. fﬂe time al Hotification
T T - st displavs in red as 00:00:00, & Time ~

o’
COPS LIY1E3 LI S05538  Complete 2 [ 1] O 2007 02652007

0:12:56 A 10: 28:55 A

Click to continue

Text Captions: TXC Console - Active Notifications

Once an organ offer has been sent, the TXC has 60 minutes in which to access the match results and begin evaluating the offer.
If the TXC has not started evaluating the organ offer within 60 minutes, the time displays in red as 00:00:00.

The status in the Notification Acknowledged column changes to Exceeded Notification Time Limit.
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TXC Console 4

Text Captions: TXC Console - Under Evaluation

The second section is the summary of notifications Under Evaluation.

In this example, the TXC hasn't entered an offer response for four (4) of the candidates on the notification.

When the evaluation is started, the TXC has 60 minutes in which to complete the evaluation and enter an offer response for each candidate on the
notification.

If the TXC has not entered organ offer responses within 60 minutes, the time displays in red as 00:00:00.
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