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Title Slide 

Text Captions: (Estimated Running Time - 20 minutes) 

Release Date:  08/04/2008 

 

 
 

 

What to Expect 

Text Captions: Instructions on how to navigate the e-learning module 

Expected outcomes of this training 

Introduction to Donor Refusal 

Overview of the purpose 

Demonstration in DonorNet 

Review 

Assessment 

Closing 

 

What to expect in this e-learning module 
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ELM Instructions 

Text Captions: E-learning module navigation instructions 

To restart the e-learning module, click on the Rewind button. 

To resume the e-learning module, click on the Play button. 

To go back one slide, click on the Back button. 

To go forward one slide, click on the Forward button. 

Progress bar with marker. 

To end the e-learning module, click on the Exit button. 

To view e-learning information, click on the i button. 

To pause the e-learning module, click on the Pause button. 
 

 

Training Outcomes 

Text Captions: Training outcomes 

By the end of this e-learning module, you will be able to: 

Locate the donor refusal button 

Identify the qualifying refusal codes 

Understand how to refuse all organs for a particular donor as a TXC 

 

 

 

 

 



Donor Refusal_Final  Monday, August 04, 2008  

 

Page 3 of 26  

 

Background 

Text Captions: Background 

With the introduction of the electronic notification system, transplant centers 
are more frequently receiving organ offers from marginal donors that they 
are unwilling to accept, not only for the organ and candidate associated 
with the current offer, but for any organ and any candidate.   

 

The system currently allows a Transplant Center refusal to be entered for 
the organ being offered, but does not allow the transplant center to indicate 
a refusal for organs that have not yet been offered. 

Donor Refusal is aimed at creating an optional method for transplant 
centers to communicate that they are not interested in offers from a 
particular donor for their entire transplant center, even before additional 
offers are made. 

 

 

Definition 

Text Captions: Definition 

Donor Refusal - 

A refusal that is applied to all candidates at a particular transplant center on 
all match runs for a specific donor for the indicated organs.   

The refusal will be applied to existing and future match runs for these 
organs.   

Organs for which a user does not have decision making rights for organ 
offers will not be included in the donor refusals. 
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Title Customization 

Text Captions: Purpose 

The purpose of Donor Refusal is to allow the transplant centers to 
proactively refuse a donor for all organs and to communicate that they are 
not interested in offers from a particular donor, even before additional offers 
are made. 

Reduce the number of offers that go out to transplant centers who are not 
willing to accept an organ. 

and 

 

Reduce the time spent on placement effort by the OPO. 
 

 

Risk 

Text Captions: Risks 

There is a risk that potential recipients will miss opportunities for organ 
transplant. 

 

The decision to refuse an organ(s) is made prior to an offer being offically 
extended, therefore the decision is potentially being made on donor data 
that is: 

  

 

Inaccurate 

Subject to change 

The Donor Refusal decision cannot be reversed, therefore the option 
should be used with caution! 

Incomplete 
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Refusal Codes 

Text Captions: Refusal Codes 

The 'donor refusal' option is only valid for 4 qualifying refusal codes:  

830 Donor age or quality 

833 Donor social history 

834 Positive serological tests 

835 Organ preservation 
 

 

Setting Permissions title 
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Setting Permissions info 

Text Captions: Setting Permissions 

The 'donor refusal' button will only be available to transplant center users. 

A transplant center will only be able to refuse organ offers for which they 
have decision making rights. 

The 'donor refusal' button will not be available to OPOs or the UNOS Organ 
Center. 

 

 

Setting Permissions 

Text Captions: Setting Permissions 

In order to enter responses to organ offers (including the donor refusal 
response), the Enter Offer Information permission must be a part of your 
security profile.  Permissions are added in the Security Administration 
application by UNet Site administrators.   

Any TXC user who can enter responses to an offer, can use the new 
feature. 

 

 

 



Donor Refusal_Final  Monday, August 04, 2008  

 

Page 7 of 26  

 

Process 
 

 

Evaluating the offer 

Text Captions: Donor Refusal  

The TXC begins by evaluating the donor information. 
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Initiating the donor refusal 

Text Captions: Donor Refusal  

If the TXC determines they do not want future offers for any patient for 
other organs from this donor under any circumstance (including DCD that 
convert to brain death) they can choose the Donor Refusal button as the 
response type. 

 

 

Selecting the organs 

Text Captions: Donor Refusal  

The TXC user can select any/all waitlist organs that they have rights to 
respond to offers for.  

The Donor Refusal will apply to all current and future offers regarding the 
donor for the selected organs.  

The decision to refuse organs via this option is not reversable. 

Offers will not be extended, even if new matches are run for these organs. 

 

 

 


